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Agenda

• COVID-19 & Facility Updates

• COVID-19 Vaccine Updates

• Care in the Community 
Updates

• Health Chat

• Open Forum/Questions
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COVID-19 & Facility Updates
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Vince Kane
Director, Wilmington VA Medical Center



Delaware COVID-19 Numbers as of 2/10
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New Jersey COVID-19 Numbers as of 2/10
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Total Cases:
• Atlantic 23,026
• Burlington  33,215
• Camden 41,843
• Cape May 6,605

• Cumberland 13,445
• Gloucester 22,834
• Salem 4,481

• 7 County total:  145,449



Do Not Delay Essential Care
Schedule Your Appointments Now

• Our main Medical Center and five Community Based Outpatient Clinics 
continue to be open, safe and ready for your care. 

• Please call ahead to notify us of your health care needs at 
1-800-461-8262, select Option 2. 

• During this time, we want to discourage “walks-ins” and prefer that all 
care be scheduled. 

• Please schedule all your appointments including blood work and x-rays 
prior to coming to any of our facilities.

• We will do our best to consolidate all of your care into one visit.

www.wilmington.va.gov6



Do Not Delay Essential Mental Health Care

Reach Out
• Veterans in crisis should connect with the Veterans Crisis Line 24/7 to 

reach caring, qualified responders by calling 1-800-273-8255, then 
pressing 1, or by texting 838255. 

• Veterans and their families also can find resources at 
www.veteranscrisisline.net.

• Veterans enrolled in VA health care at the Wilmington VA Medical 
Center can call 1-800-461-8262 (Option 2) or use MyHealtheVet at 
www.myhealth.va.gov to schedule an in-person or virtual 
appointment.

www.wilmington.va.gov7

http://www.veteranscrisisline.net/
http://www.myhealth.va.gov/


Facility Visitation Policy

To ensure the health and safety of our Veterans, staff and visitors, we’re 
currently following CDC guidelines and limiting visitors for patients 
receiving care at on of our facilities. Limiting outside visitors helps us 
protect older Veterans and those who already have health issues.

No one under 18 years of age is permitted at this time.

If you want or need a family member or friend to be a part of a scheduled 
health care visit, please let us know ahead of time so we can safely 
prepare for their participation. We do make an exception for Veterans 
who qualify as an end-of-life "compassionate case."

www.wilmington.va.gov8
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Facility Construction and Expansion Updates
Parking Garage

• Building brand new, four-story, 
370-spot parking garage on our 
main campus.

• Anticipated completion date of 
Spring 2021.

• Please allow some extra time 
(15 minutes) when visiting the 
hospital for an appointment. 
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Facility Construction and Expansion Updates
Benefits Office
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Began a complete internal 
renovation in mid-2020. 

Renovation is moving along.

Once completed, will house:

• Veteran Benefits 
Administration offices

• Veteran Service Officers

• Medical Center administration 
offices

Anticipated opening late Spring.



Facility Construction and Expansion Updates
Kent County CBOC
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The current Kent County CBOC, will soon be 
relocated to the former Blue Hen Mall at 655 
South Bay Road in Dover. 

This move will increase the clinic space from its 
current size of 9,000 square feet to over 29,000 
square feet. 

The additional space will allow for the expansion 
of services such as primary care, behavioral 
health, specialty services, and telehealth.

Anticipated opening Spring 2021.



Facility Construction and Expansion Updates
Atlantic County CBOC
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Finalizing bid selection for new Atlantic County CBOC.  

VA contracting finalizing selection process. 

No estimate on completion date. 



COVID-19 Vaccine Planning and Distribution
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Loan Vu, PharmD
Chief of Pharmacy 

Victoria Ebanks, DNP MSN RN CNOR 
Associate Chief Nurse Perioperative Services and Acute Care



Why do I need a COVID-19 vaccine?

The coronavirus disease (COVID-19) has caused severe illness and 
death around the world. This is, in part, because the virus that 
causes COVID-19 spreads easily from person to person. 

We have some treatments to help reduce the effects of COVID-19, 
but a vaccine that helps prevent people from becoming infected is 
the best way to slow or stop the spread of the virus.

www.wilmington.va.gov17



How do vaccines for viruses like the coronavirus 
protect me from getting sick?

Vaccines help train your body’s natural immune system to 
recognize and fight a specific disease by stimulating a response to 
the virus that causes that disease. 

When a virus is introduced to your body for the first time, your 
immune system mounts a defense. This includes making 
antibodies that help kill or neutralize the virus. If you’re exposed 
to the same virus again, these antibodies also help your immune 
system recognize and fight the virus quickly. 

www.wilmington.va.gov18



COVID-19 Vaccination Updates
www.wilmington.va.gov/services/covid-19-vaccines.asp
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• Began COVID-19 vaccination in late December 2020 at our medical center and 

CBOCs.

• Initially prioritized:

• Health care staff;

• Veterans residing in our Community Living Center;

• Veterans aged 75+ and those with preexisting conditions putting them at higher 

risk;

• On Feb. 1, we expanded our criteria to include Veterans aged 65+. 

More than 50% of Veterans are over 65.

• To date we have administered more than 7,500 1st and 2nd dose Veteran vaccines 

through:

• Scheduled appointments at medical center and CBOCs

• Large-scale vaccine events at CBOCs on 1/30, 1/31, 2/6, 2/7

http://www.wilmington.va.gov/services/covid-19-vaccines.asp


Mass Veteran Vaccination Clinics
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Mass Veteran Vaccination Clinics



Current COVID-19 Vaccination Criteria
www.wilmington.va.gov/services/covid-19-vaccines.asp
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1. Veteran must be enrolled in VA health care at Wilmington 
VAMC or one of its five Community Based Outpatient Clinics in 
Delaware or southern New Jersey, AND

2. Veteran must be 65 years or older, OR

3. Enrolled Veteran has underlying health conditions that puts 
him or her at higher risk. 

http://www.wilmington.va.gov/services/covid-19-vaccines.asp


Getting a COVID-19 vaccine
www.wilmington.va.gov/services/covid-19-vaccines.asp
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We are contacting eligible Veterans directly to schedule 
vaccination appointments at our medical center and CBOCs 
through phone calls and through VetText messaging. 

In order to keep our phone lines open for Veterans with other 
health care-related matters, we are asking Veterans to please not 
call Wilmington VAMC to schedule COVID-19 vaccinations. 

http://www.wilmington.va.gov/services/covid-19-vaccines.asp


How long does the vaccination process take?
www.wilmington.va.gov/services/covid-19-vaccines.asp
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Getting the paperwork ready to get the shot should not take more 
than 10 minutes. After you get the shot, the observation time is 
about 15 to 30 minutes. 

Overall, from registration to shot to observation to leave is 
approximately 45 minutes.

http://www.wilmington.va.gov/services/covid-19-vaccines.asp


How does a Veteran get the 2nd dose of the vaccine?
www.wilmington.va.gov/services/covid-19-vaccines.asp
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Veterans getting their first dose at our medical center or one of our 
CBOCs must be available to receive the second dose of the vaccine 
21 days (Pfizer) or 28 days (Moderna) after their first dose at the 
same location. 

Second-dose appointments will be scheduled with the first dose.

This will ensure proper documentation for your medical records 
and allow us to accurately account for vaccine inventory.

http://www.wilmington.va.gov/services/covid-19-vaccines.asp


Keep your second-dose appointment!
www.wilmington.va.gov/services/covid-19-vaccines.asp
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It is imperative that Veterans keep the scheduled 
second-dose appointment for maximum efficacy of 
the COVID-19 vaccine.

• 1 dose only is an estimated 45-55% effective, 
whereas;

• Both doses are an estimated 95% effective.

http://www.wilmington.va.gov/services/covid-19-vaccines.asp


Can Veterans get the vaccine at separate VA facilities?
www.wilmington.va.gov/services/covid-19-vaccines.asp

www.wilmington.va.gov28

No. Veterans who want to receive their COVID-19 vaccine at VA 
must receive both vaccine doses at the same VA location. 

This not only ensures that there are enough second doses in each 
location; it also ensures that Veterans will receive the same vaccine 
(either Pfizer-BioNTech or Moderna vaccines) for both the first and 
second dose.

http://www.wilmington.va.gov/services/covid-19-vaccines.asp


Can Veterans get first doses in the community (non-VA 
event) and second doses at VA facilities?
www.wilmington.va.gov/services/covid-19-vaccines.asp
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No. Veterans who receive their first-dose vaccine with a 
community provider or at a community (non-VA event) must get 
their second dose in the community as well.

This not only ensures that there are enough second doses in each 
of our locations; it also ensures that Veterans will receive the same 
vaccine (either Pfizer-BioNTech or Moderna vaccines) for both the 
first and second dose.

http://www.wilmington.va.gov/services/covid-19-vaccines.asp


If a Veteran is not enrolled in VA health care, how can 
he or she sign up?
www.wilmington.va.gov/services/covid-19-vaccines.asp
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• If you are a Veteran who has not enrolled in VA health care, you can 
learn more about eligibility requirements at 
www.va.gov/health-care/eligibility and 
how to apply for VA health care at 
www.va.gov/health-care/how-to-apply/.

• Veterans can also call 1-877-222-8387, Option 1 to enroll.

• Veterans needing assistance filling out enrollment forms (10-10EZ), 
can email an Outreach Specialist at VHAWIMOutreachTeam@va.gov. 

VETERANS WILL NEED THEIR DD-214 TO ENROLL IN VA 
HEALTH CARE!

http://www.wilmington.va.gov/services/covid-19-vaccines.asp
http://www.va.gov/health-care/eligibility
http://www.va.gov/health-care/how-to-apply/
mailto:VHAWIMOutreachTeam@va.gov


Can spouses and caregivers get a COVID-19 
vaccination?
www.wilmington.va.gov/services/covid-19-vaccines.asp
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• Spouses: No, spouses cannot currently get a vaccine at a VA facility.

• Caregivers: The only caregivers eligible to receive the COVID 
vaccination are those currently participating in the Program for 
Comprehensive Assistance for Family Caregivers (Stipend - PCAFC). 

Caregiver Support Program (CSP) staff have identified eligible 
caregivers enrolled in PCAFC and will reach out directly to these 
caregivers to offer an appointment to receive the vaccination along 
with their eligible Veteran when appointments are available. 

http://www.wilmington.va.gov/services/covid-19-vaccines.asp
https://www.va.gov/family-member-benefits/comprehensive-assistance-for-family-caregivers/


Caregivers continued
www.wilmington.va.gov/services/covid-19-vaccines.asp
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Criteria to apply for PCAFC are: (https://www.va.gov/family-member-
benefits/comprehensive-assistance-for-family-caregivers/) 

• 70% SC or greater  

• Demonstrated clinical need for assistance with personal care (ADL’s) for a minimum of 
six continuous months.

• Without such assistance with personal care would otherwise require institutionalization 
or higher level of care such as PCH, ALF, CNH, hospitalization, etc.

If a Veteran seems to meet the above criteria, please be aware that the application 
process can take up to 90 days and there is no guarantee that they will be approved. 
Veterans who are not 70% SC or greater are administratively ineligible and will 
automatically be denied. 

Caregivers who do not want to wait this length of time or are ineligible for the COVID 
Vaccine through the VA are encouraged to reach out to their community Primary Care 
Provider for guidance. 

http://www.wilmington.va.gov/services/covid-19-vaccines.asp
https://www.va.gov/family-member-benefits/comprehensive-assistance-for-family-caregivers/


COVID-19 Vaccine Overview

• As more vaccine becomes available, VA’s goal is to offer 
a COVID-19 vaccine to all health care workers and 
Veterans who choose to be vaccinated.

• Even after getting a COVID-19 vaccine, source control 
(masks and face coverings), personal protective 
equipment (PPE) and physical distancing will still be 
needed.

www.wilmington.va.gov33



COVID-19 Vaccine Resources
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• Wilmington VAMC COVID-19 Vaccine Page: This localized page will have the most up-to-date 
information for Wilmington VAMC’s vaccination plan.
www.wilmington.va.gov/services/covid-19-vaccines.asp

• VA COVID-19 Vaccine Page: This is a public-facing page that answers questions about VA’s vaccine 
plan. (www.va.gov/covid-19-vaccine)

• Keep Me Informed Tool: On the Vaccine page, Veterans can sign up for alerts and indicate whether 
or not they’d be interested in the vaccine. This data will be passed to medical centers.
(www.va.gov/health-care/covid-19-vaccine/stay-informed) 

• VA Vaccine Hotline: Veterans can call with questions about the vaccine or anything COVID related. 
The number is 1-800-myVA411 or (1-800-698-2411). Veterans are asked to press 8 for COVID 
information. There are also other prompts including symptoms, exposure, testing, quarantine, 
prevention, travel, appointments, general information, and a prompt to speak to a live 
representative.

http://www.wilmington.va.gov/services/covid-19-vaccines.asp
http://www.wilmington.va.gov/services/covid-19-vaccines.asp
http://www.wilmington.va.gov/services/covid-19-vaccines.asp
http://www.va.gov/health-care/covid-19-vaccine
https://www.va.gov/health-care/covid-19-vaccine/stay-informed
http://www.va.gov/health-care/covid-19-vaccine/stay-informed


Care in the Community
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Chasity Gary
LCSW, RN

Acting Chief Community Care



Eligibility 
www.wilmington.va.gov/docs/WVAMC-Community-Care-Resources.pdf

www.wilmington.va.gov36

A Veteran’s eligibility for community care depends on his/her individual health care needs or 
circumstances. Please note the following about eligibility for community care:

• Veterans must receive approval from VA prior to obtaining care from a community 

provider, in most circumstances.
• Learn more about eligibility at 

www.va.gov/COMMUNITYCARE/programs/veterans/General_Care.asp

http://www.wilmington.va.gov/docs/WVAMC-Community-Care-Resources.pdf
http://www.va.gov/COMMUNITYCARE/programs/veterans/General_Care.asp
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72-Hour Community Care Inpatient and Emergency 
Room Notification Hotline & Portal
www.wilmington.va.gov/docs/WVAMC-Community-Care-Resources.pdf

• The notification processes for emergency and inpatient care in the community changed as of 
June 8, 2020. 

• All notifications of Veterans seeking emergency/inpatient care in the community will be 
reported to a centralized call center. 

• Failure to report in a timely manner may impact a Veteran's eligibility for VA to cover the cost 
of treatment. 

1-844-72HRVHA (1-844-724-7842) 
https://emergencycarereporting.communitycare.va.gov/#/request

• Resources
• www.va.gov/COMMUNITYCARE/providers/info_EmergencyCare.asp 
• www.wilmington.va.gov/docs/72hr-notice-comm-IP-ER-care.pdf

www.wilmington.va.gov42

http://www.wilmington.va.gov/docs/WVAMC-Community-Care-Resources.pdf
https://emergencycarereporting.communitycare.va.gov/#/request
https://www.wilmington.va.gov/docs/72hr-notice-comm-IP-ER-care.pdf


Contacting the Wilmington 
Community Care Team

For all other Community Care-related 
questions, please call Wilmington VA 

Medical Center’s dedicated Community 
Care line below between 

8 a.m. – 4:30 p.m. 

Please leave a message if calling 
Community Care after hours. 

302-633-5353
www.wilmington.va.gov/docs/WVAMC-Community-Care-Resources.pdf
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http://www.wilmington.va.gov/docs/WVAMC-Community-Care-Resources.pdf


Health Chat App for Veterans

www.wilmington.va.gov44

Dr. Tanveer Qureshi
&

Bill Griffiths
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https://mobile.va.gov/app/va-health-chat
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https://mobile.va.gov/app/va-health-chat

https://mobile.va.gov/app/va-health-chat
https://mobile.va.gov/app/va-health-chat
https://mobile.va.gov/app/va-health-chat
https://mobile.va.gov/app/va-health-chat
https://mobile.va.gov/app/va-health-chat


www.wilmington.va.gov 47

Veterans can use VA Health Chat for immediate answers when:
• Feeling ill and unsure about going to ED or urgent care
• Reporting reactions to or asking questions about medications
• Medical advice for minor injury or illness
Veterans can also use VA Health Chat to:
• Find closest VA facility
• Schedule an appointment
• Refill prescriptions
• Send non-urgent messages to care team

https://mobile.va.gov/app/va-health-chat

https://mobile.va.gov/app/va-health-chat
https://mobile.va.gov/app/va-health-chat
https://mobile.va.gov/app/va-health-chat
https://mobile.va.gov/app/va-health-chat


Miscellaneous Veteran Resources
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• Wilmington VAMC 2020 Annual Report Now Available!
• Prescription Refills Online and Mail Order
• VA Video Connect / Virtual Care / Tele-Urgent Care
• Beneficiary Travel Self-Service System
• Veteran Outreach Team
• Follow Us on Social Media and Sign Up for Emails
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https://www.wilmington.va.gov/docs/Annual_Report_2020.pdf

https://www.wilmington.va.gov/docs/Annual_Report_2020.pdf


Prescription Drug Refills from Your Home
www.wilmington.va.gov/docs/Rx-Refill-Options-Flyer.pdf

www.wilmington.va.gov50

http://www.wilmington.va.gov/docs/Rx-Refill-Options-Flyer.pdf
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VA Video Connect / Virtual Care
Real-Time Access to Your VA Care Team Through VA Video Connect

VA Video Connect makes VA health care more 
convenient for you and other Veterans and 
Caregivers. 

VA Video Connect enables you to quickly and 
easily meet with your VA care team through 
secure and private videoconferencing sessions.

You can visit with your provider in a virtual 
medical room, from anywhere, using the camera 
on your phone, computer, or tablet.
https://mobile.va.gov/app/va-video-connect

www.wilmington.va.gov52

https://mobile.va.gov/app/va-video-connect


VA Video Connect / Virtual Care
Real-Time Access to Your VA Care Team Through VA Video Connect

REAL-TIME ACCESS TO YOUR VA CARE TEAM THROUGH VA VIDEO CONNECT

• Need Help? VA can help you get set up or troubleshoot technical problems. 
Call the Office of Connected Care Help Desk at 866-651-3180.

• Test your device. Visit the VA Video Connect test site to test your microphone 
and speakers. You can also ask your VA care team for a practice session.

• https://mobile.va.gov/app/va-video-connect contains informational videos on:
• VA Video Connect Instructions for Patients

• VA Video Connect Demonstration

• VA Video Connect Troubleshooting Tips

www.wilmington.va.gov53

https://care.va.gov/vvc-app/v2/gather-info/?name=Patient&join=1&media=1&escalate=1&conference=testwaitingroom@care.va.gov&pin=5678
https://mobile.va.gov/app/va-video-connect
https://youtu.be/HqhVlt4az-Q
https://youtu.be/56HDdnYXiqs
https://youtu.be/edQ8XuU87D0
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Beneficiary Travel Self-Service 
System (BTSSS)

www.wilmington.va.gov55

As of Nov. 2, Wilmington VA Medical Center will use the new Beneficiary Travel Self-Service System 
(BTSSS) to reimburse eligible Veterans and beneficiaries for travel to and from VA medical 
appointments.

The new system will allow users to submit and track transportation reimbursement claims using a 
secure web-based portal on the Access VA, available 24/7, 365 days a year. 

• Reduces the need for completing hard copy claim submissions in-person, replacing and 
eliminating the previous kiosk method.

• Provides an easy-to-use web-based app to enter claim over the internet via AccessVA.

• Ensures timely processing and payment of travel reimbursements and reduces manual 
intervention and improper claim payments through automated features

• Authenticates the Veteran or Beneficiary by: 1.) VA PIV card; or 2.) A DS Logon Level 2 account.

• https://access.va.gov/accessva/

• https://www.va.gov/health-care/get-reimbursed-for-travel-pay/

https://access.va.gov/accessva/
https://eauth.va.gov/accessva/
https://access.va.gov/accessva/
https://www.va.gov/health-care/get-reimbursed-for-travel-pay/


Wilmington VA Medical Center 
Veteran Outreach Team

The mission of the Wilmington VA Medical Center Outreach Team is to 
provide our Delaware and southern New Jersey Veterans with 
information regarding all VA health care services they may be entitled 
to. Team members assist Veterans in the enrollment process for VA 
health care. 
They attend community events in southern NJ and Delaware in order to 
educate Veterans and their families on VA health care benefits, provide 
resources and answer questions.
If you have an upcoming event in Delaware or southern New Jersey and 
would like our Outreach Team to attend, please contact our team 
at VHAWIMOutreachTeam@va.gov.

www.wilmington.va.gov56

mailto:VHAWIMOutreachTeam@va.gov


Follow us on social media and sign up for our 
email list to get the most up-to-date information.

• www.wilmington.va.gov

• If you would like to receive News and Announcements and Emergency 
Alerts from Wilmington VA Medical Center, please subscribe to our 
email list . 

• Follow @WilmingtonVAMC on 
Facebook
Twitter
Instagram

• Calendar of Events: www.wilmington.va.gov/calendar.asp

www.wilmington.va.gov57

http://www.wilmington.va.gov/
http://public.govdelivery.com/accounts/USVHA/subscriber/new?topic_id=USVHA_175
https://www.facebook.com/WilmingtonVAMC/
https://twitter.com/WilmingtonVAMC
https://www.instagram.com/wilmingtonvamc/
https://www.wilmington.va.gov/calendar.asp
http://public.govdelivery.com/accounts/USVHA/subscriber/new?topic_id=USVHA_175
https://www.facebook.com/WilmingtonVAMC/
https://twitter.com/WilmingtonVAMC
https://www.instagram.com/wilmingtonvamc/


Open Forum / Questions

We will unmute the lines and answer any 
questions that came up in the chat box during 
the presentation. 

If you have a question about a personal health-
related issue, please hold it and it can be 
addressed offline. 
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