
Safety remains our top priority as Wilmington VA Medical Center begins to gradually 
reintroduce face-to-face care for Veterans who have the greatest clinical need.
1. We continue to actively screen all patients, visitors, and employees at each entrance 

including the main Wilmington VA Medical Center entrance, the Valet entrance, ED 
entrance, and each Community Based Outpatient Clinic (CBOC). 

2. We also require all Veterans, visitors, and employees to wear a mask while on-site.  
Veterans may either bring their own or we will provide one.

3. When possible, we ask that Veterans not bring family members or visitors with them 
to a health care appointment to help us maintain physical distancing and limit 
exposure. If you would like to have a family member involved, we can call them 
and have them on speaker phone during your visit or make other arrangements if 
needed.  

4. We continue to thoroughly disinfect and clean high-touch surfaces as we follow 
environmental cleaning recommendations outlined by the CDC. 

Veterans Should Call First:
Veterans are encouraged to call 
Wilmington VA Medical Center at 
1-800-461-8262 and select Option 2 
before visiting so we can provide the 
safest environment of care for all. 

Our Emergency Department remains 
open 24 hours a day, 7 days a week 
and fully ready to meet your emergent 
healthcare needs. Please schedule all 
your appointments including bloodwork 
prior to coming to the facility.

Virtual & telephone appointments will 
continue to be offered for the majority 
of routine visits as appropriate. These 
options will be discussed when Veterans 
call to schedule an appointment. 

Veterans who have urgent and  
time-sensitive needs will continue 
to be seen face-to-face, as they have 
been throughout this pandemic, if their 
provider feels it’s medically necessary. 
Throughout this reintroduction, be 
assured, safe care is our mission and 
our continuing commitment to our 
Veterans, visitors and employees.

gradually, thoughtfully, safely


