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MISSION ACT provides more choices for Veterans

At VA, Veterans are the center of everything we do. We
are constantly working to make sure Veterans know
about the healthcare and benefits they have earned
through their service to our country. A new law, called
the The VA Mission Act, strengthens VA’s ability to
provide Veterans with state-of-the—art care and services.

Effective, June 6, 2019, the law makes several
improvements to VA care. Veterans now have more
ways to access health care.

Under the Mission Act VA will:

 Continue to provide Veterans with an excellent health
care experience.

* Provides care and services to Veterans, where and
when they need them.

 Continue to offer care to Veterans through telehealth in
their home, in a VA facility, or through approved non-VA
medical providers in the community, called “community
care providers.”

* Provide more options for health care, including urgent/
walk-in care.

VA will offer an urgent/walk-in care benefit for minor
injuries and illnesses, such as pink eye or ear infections.
To be covered by this benefit, Veterans must be enrolled

in the VA health care system and have received care
from VA within the 24 months prior to seeking this care.
Eligible Veterans can seek this care from an urgent care
facility or walk-in retail health clinic that is part of the
VA’s community provider network. This is an excellent
option for Veterans who travel during the summer and
winter months!

To learn more about the VA Mission Act speak with your
VA primary care team or access one of the following
websites.

* Participating urgent care community providers:
www.va.gov/find-locations/

* VA urgent care benefits visit:
WWW.va.gov/communitycare.

* More information about the VA Mission Act:
https://missionact.va.gov/

To learn more about VA urgent care benefits contact your
local VA facility or visit www.va.gov/communitycare.

If you would like to learn more about the VA MISSION
Act talk to your primary care team, any VA health care
provider or visit https://missionact.va.gov/.




Wilmington VA Construction Update

As part of our continued effort to meet the needs
of our growing Veteran population, Wilmington
VA has three large construction/lease projects
underway for 2020.

The three projects include the expansion and
relocation of the Kent County and Cape May
County Community Based Outpatient Clinic’s
(CBOC)’s, and the addition of a parking garage at
the Wilmington VA Medical Center.

Kent County CBOC

The current Kent County CBOC, located at 1198
South Governors Avenue in Dover, Delaware,
will be relocated to the former Blue Hen Mall at
655 South Bay Road in Dover. This move will
increase the clinic space from its current size of
9,000 square feet to over 29,000 square feet. The
additional space will allow for the expansion of
services such as primary care, behavioral health,
specialty services, and telehealth. Construction
of the new clinic will begin in late 2019 for an
anticipated opening in 2020.
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This is a draft of the projected four-story parking garage slated to begin construction in 2020 at the Wilmington VA Medical

Cape May CBOC

The Cape May County CBOC will be relocating
from its current location on the Cape May Coast
Guard Station to a portion of the Rio Grande Mall
in Rio Grande New Jersey. This move will allow
for expansion into an 11,000 square foot clinic
offering primary care, behavioral health, specialty
care, and telehealth. Construction of the new
clinic will begin in late 2019 for an anticipated
opening in 2020.

Parking Garage

The parking garage at the Wilmington VA Medical
Center will offer an additional 370 parking spaces.
The new parking garage will be four-stories
high and will include a covered walk-way to the
hospitals West entrance. During construction off-
site parking and shuttles will be provided for VA
employees and Veterans.
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New Walk-1n Flu Vaccinations this year!

We encourage you to visit the Walk-in Flu Vaccination Clinic offered to enrolled Veterans starting September 23,
2019, during the days and times listed below:

LOCATION WEEKDAYS MORNING AFTERNOON

Wilmington VA Medical Center
(1st Floor, near the MyHealtheVet Office)

1601 Kirkwood Hwy., Wilmington, DE Mon. - Fri. 9:00 a.m. - Noon 12:00 - 3:00p.m.
Kent County, CBOC

1198 S. Governors Ave., Dover, DE Friday N/A 1:00 - 3:30 p.m.
Sussex County, CBOC

21748 Roth Avenue, Georgetown, DE Friday N/A 1:00 - 3:30 p.m.
Atlantic County, CBOC

1909 New Rd., Northfield, NJ Friday N/A 1:00 - 3:30 p.m.

Cape May County, CBOC
1 Munro Ave., Cape May, NJ Mon. & Tues. 10:00 a.m.- Noon 1:00 - 3:00 p.m.

Cumberland County, CBOC
79 W. Landis Ave., Vineland, NJ Wed. & Fri. 11:00 a.m. - Noon N/A
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1,021 Employees

Roughly 1,021 employees were on staff
throughout the Wilmington VA Medical
Center and its five community-based
outpatient clinics in fiscal year 2018.

$86,985 Donations

In fiscal year 2018, Wilmington VA Med-
ical Center’s Voluntary Service received
$86,985 in monetary and non-monetary
donations.
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2018 ANNUAL REPORT

338,184 Outpatient Visits

Approximately 338,184 outpatient visits
took place in 2018 at the Wilmington VA
Medical Center and its five outpatient
clinics.

400 Outreach Events

Wilmington VA  Outreach teams
planned, organized and/or attended
over 400 outreach events in Delaware
and New Jersey. Around 420 Veterans
were assisted in enrolling in the VA.
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VA offers Telehealth option to Veterans

Imagine being able to see and speak to your health
care provider from a nearby VA clinic or from home?
Or imagine being able to conduct a mental health
appointment from home? How convenient and cost
effective would that be for you?

As mentioned in the MISSION Act, the Wilmington
VA wants to make sure Veterans have choices when
1t comes to their health care.

The VA has expanded Veteran care through telehealth
technology.

VA is recognized as one of the world leaders in this
new area of health care. We offer Clinical Video
Telehealth (CVT) and VA Video Connect (VVC).

CVT uses telehealth technologies to make diagnoses,
manage care, perform check-ups, and provide care.
CVT allows for patients to go to a VA hospital or
clinic and have a telehealth appointment with their
provider at another VA location, eliminating the cost
and inconvenience of traveling to see a specialist and
provides the service of the specialist coming to see
you. The VA will alsouse CVT with partnering Medical
Centers to provide services not offered by VA’s.

If you are unable to leave your home VVC can assist
with various services and clinicians.

Telehealth in VA helps ensure Veteran patients get
the right care in the right place at the right time.

Currently, the Wilmington VA is using CVT as a
pilot for appointments for both Mental Health and
Primary Care, in which Veterans are offered a chance
to replace a canceled face to face appointment with
video into the home. This platform is called Bring
Your Own Device and can be used on any operating
system with web-cam and Internet. While this does
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not take the place of face to face and hands on care,
it does offer the Veteran the opportunity to touch
base with their clinician until their next in-person
appointment.

VA Video Connect works on nearly any device that
has an Internet connection and a web camera.

If you are interested in VA Virtual Care you can
download the free VA Video Connect iOS application
from the Apple Store. If you have an Android, no
application download is required instead the session
will launch automatically in your web browser
after the session link is selected from your e-mail
invitation.

Remember to speak to your primary care team or any
VA healthcare provider if you are interested in using
the VA Virtual Care and how it works.

To learn more about VA telehealth services visit
https://www.telehealth.va.gov/index.asp.

Michael Selby, Facility Telehealth Coordinator at the Wilmington
VA demonstrated how easy it was to use telehealth equipment
at a Veterans Townhall held on Aug. 15 at the Wilmington VAMC.
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Better starts today

Join the VHA as we go smoke free on

OCTOBER 1st

VHA cares about your health and is going smoke free..

VA going smoke-free by October 1

A new smoke-free policy will create a healthier and
safer environment at the Wilmington Veteran Affairs
(VA) Medical Center and its five outpatient clinics.

Although the VA has historically permitted smoking
in designated areas, there is growing evidence that
smoking and exposure to second-hand and third-hand
smoke creates medical and safety risks for patients
and staff.

“We want to increase the high-quality of care to
our Veterans by creating a smoke-free campus by
eliminating exposures to secondhand smoke and
other tobacco products that may present harm to
Veterans,” said Director Vince Kane who oversees
the Wilmington VAMC and its five outpatient clinics
in Delaware and southern New Jersey.

The new smoke-free policy was implemented by
the Veterans Health Administration, and restricts

VISIT US ON THE WEB:-WWW.WILMINGTON.VA.GOV

smoking by patients, visitors, volunteers, contractors,
employees and vendors at all its health care facilities.

The new smoke-free policy applies to cigarettes,
cigars, pipes, any other combustion of tobacco and
non-Federal Drug Administration approved electronic
nicotine delivery systems, including but not limited
to electronic or e-cigarettes, vape pens or e-cigars.

The Wilmington VA Medical Center offers smoking
cessation classes every Tuesday from 10:00 a.m.
— 11:00 a.m. in room 7070 on the seventh floor to
eligible Veterans, no consult needed. For additional
smoking cessation resources visit https://veterans.
smokefree.gov/.

If you need help quitting tobacco products contact the

VA Quit Line at 855- QUIT-VET (855-784-8838), or
text, “VET” to 47848.
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IMPORTANT INFORMATION TO CLIP AND SAVE

Veterans Crisis Line

(800) 273-8255 (Press 1)

Make, Change or Cancel Appointment
800-461-8262 (Press 2)

Nurse Call Center

(800) 461-8262, (Press 3)
Eligibility Office
800-461-8262 (Press 4)

Billing Questions

(800) 461-8262, (Press 5)
MISSION Act

800-461-8262 (Press 6)

All other questions
800-461-8262 (Press 0)
Beneficiary Travel

(800) 461-8262, ext. 5212/4000
Medical Records/Release of
Information

(800) 461-8262, ext. 4133/5242

Community Based Outpatient Clinics

DELAWARE

Kent County CBOC

1198 S. Governors Ave., Ste. 201
Dover, DE 19901

Sussex County CBOC

21748 Roth Avenue

Georgetown, DE 19947

NEW JERSEY

Atlantic County CBOC

1909 New Rd., Northfield, NJ 08225
Cape May County CBOC

1 Monroe Ave., Cape May, NJ 08204
Cumberland County CBOC

79 W. Landis Ave, NJ 08360

Get registered to use MyHealtheVet
www.myhealth.va.gov

MyHealtheVet Coordinator
(800) 461-8262, ext. 5849
Patient Advocate

(800) 461-8262, ext. 5556
Pharmacy

800-461-8262 press 1
Prescription Refill Line

(800) 450-8262

Returning Veterans

(800) 461-8262, ext. 4763/4576
VA Benefits

(800) 827-1000

Vet Centers

Sussex Vet Center

(302) 225-9110 or (877) 927-8387
Ventnor N.J. Vet Center

(609) 487-8387

Wilmington Vet Center

(302) 994-1660 or (877) 927-8387



